
 

Minnesota College and University Career Services Association (MCUCSA)  
Fall 2017 Business Meeting 
Friday, November 10, 1:00-2:00 pm  
U of MN - Humphrey School of Public Affairs 
  

Call to Order and Welcome 
John Mountain called the meeting to order at 1:02 pm. Members present: John Mountain, 
Whitney Moore, Erica Rademacher, Sue Holm, Matt Carlson, Bill Baldus, Jennifer Guyer-
Wood, Sara Newberg, Cynthia Favre, Dave Broza, Will O'Brien, Kelli Mullen, Grant Eustice, 
Andrea Chartier, Raquel Anderson, Angie Schmidt Whitney, Maggie Kubak, Amanda Duffy, 
Angie Froistad, Samantha Tiemens-Anderson, Linda Sloan, Mike Hagarty, Joyce Halverson, 
Amy Meyer, Laura Diaz, Lindsay Anderson-Smith, Lisa Novack, Becky Carlson, Andrea 
Mayer, DeAnna Goddard, Troy Nellis, Mary Reynhout, Jill Sondergaard, Judy Winship, 
Darren Noble, Mark Sorenson-Wagner, Amy Barton, Jackie Corral, Jeannie Stumne, Jamie 
Schumann, Rachel Leatham, Laura Zirngible, Heidi Harlander, Laura Hammond, Cindy 
Boe, John Wetzel, Aaron Meyer, Chrissy Francis, Katie (Ness) Breckner, Sharon Heron, 
Masha Finn, Kirsten Peterson, Steph Eiden, Ellen Hatfield, Julie Westlund, Nancy Haugen, 
Emily Reinert, Jim Poole  

  
New Business 

Parliamentarian Role. John Mountain introduced Parliamentarian Role and Sara Newberg 
went through the details on the MCUCSA Parliamentary Procedure Reference Sheet. Sara 
shared she hopes her role will be more of an educator and to provide guidance.   
MCUCSA Parliamentary Procedure Reference Sheet: 

If you’re thinking… You say…. Comments 

I would like our group to take 
action on xxx. 

“I move that we….” Include details so all can clearly understand your intention 
and make it actionable. 

I agree with the person who made 
the above motion 

“I second the motion.” This ensures at least one other person thinks the motion is a 
good idea before discussing 

I generally agree with the motion, 
but would like to suggest a slight 
change 

I move to amend the 
motion by...” 

If the suggestion is acceptable to those who made and 
seconded the main motion, it is considered a friendly 
amendment.  

I think we should wait until the next 
meeting before we decide this. 

“I move to table the 
motion until….” 

This can be helpful if more time is needed to reflect on or 
gather information for the decision. 

I think we’ve discussed this plenty 
long. Let’s vote! 

“I call the question.” A second is required, but no discussion. If there is consensus 
(100% agreement) then a vote  is held on the main motion.  

We’ll never decide this as a whole 
group – let’s have a committee work 
this out. 

“I move to refer this issue 
to the (blank) committee.” 

Can be referred to a standing committee or to a 
committee/task group to be created for the purpose of 
reviewing the issue under consideration. 

  
The path for decision-making is: 1. Someone makes a motion. 2. Someone else seconds the motion. 3. 
Time for discussion is allowed to raise pertinent issues and address questions. 4. The group votes. 

  
Approval of Summer Business Meeting Minutes 

Reviewed summer business meeting minutes. Sue Holm mentioned Ben Hansen is listed 
twice and Erica Rademacher will remove second listing. John Mountain stated the minutes 
stand approved as corrected.  

  
 
 



 

Treasurer’s Report  
Matt Carlson reported. Balances on November 1, 2017 were $3863.41 (MCUCSA Bank 
account), $20,661.24 (Government Fair Bank account), and $15,940.11 (PayPal account). 
Nothing unusual to report. All expenses have been typical and balances are reasonably 
sustainable. The cost for the November meeting was $3,320 versus the estimated amount of 
$5,000. We pay an annual fee for the website, access to our survey, and for our tax forms to 
be filed correctly. There is discussion by the board to spend down some of the balance. All 
memberships are in and slightly higher this year at $5550. DeAnna Goddard asked if 
government fair balance was actual balance or if anything outstanding. Matt shared there 
are a couple large amounts that are outstanding that could be close to $10,000, so he 
projects the balance will end close to what we did last year. Income and expenses are typical 
of previous years. Estimated meeting and membership costs will remain the same as last 
year. June 30 is when membership renewals will go out and will be due August 31. John 
Mountain stated the Treasurer's Report will be filed as presented. 

  
Committee Reports 

Programming Committee 
Committee Members: Sue Holm (co-chair), Andrea Chartier (co-chair), Kate Larson (through 
Fall 2017), Andrea Mayer, Troy Nellis, Maggie Heier (through Fall 2017). 

 Plans for the Year/Updates Since the Last MCUCSA Meeting: This meeting has 

Christian Garcia from University of Miami Toppel Career Center, talking about Career 
Readiness. He will also provide 2 additional optional roundtables after the business 
meeting on Marketing and Branding in Career Services and on Creating and 
Maintaining a Strong Team Culture. Discussion is underway for Spring 2018 
programming in collaboration with the Diversity & Inclusion Committee. The topic is 
supporting students with disabilities. The programming committee is looking for new 
members who might be interested as 2 members are set to transition off the committee 
at the end of Fall 2017. They are also looking for suggestions for National Speakers for 
Fall 2018 and membership has an opportunity to suggest speakers in the survey going 
out following the meeting. Concordia - St. Paul is tentatively hosting the Fall 2018 
meeting and St. Scholastica is tentatively hosting the Spring 2019 meeting. Both 
locations are looking into if this can be confirmed.  

 Budget Request: Budget request is to cover Christian Garcia’s expenses from the 

University of Miami. Expenses will include speaker fee of $2500, flight, hotel, 
taxi/Uber, meals, and misc.  

  
Diversity and Inclusion Committee 
Committee Members: Amanda Duffy, Laura Heilman (new), Katy Hinz, Thando Kunene 
(new), Amy Meyer (chair), Bobbi Murphy, Hailey Olson (new), and Linda Sloan. Former co-
chair Susan Wold has taken a new position and is no longer with MCUCSA.  

 Plans for the Year/Updates Since the Last MCUCSA Meeting: The Diversity & 

Inclusion Committee met on August 10th, 2017 to begin planning efforts for the 2017-
2018 academic year. Here are our priorities: 
Identify diversity speaker(s) for MCUCSA Spring 2018 Meeting: We have tentatively 
selected “Supporting Students with Disabilities” as our diversity topic for the spring 
meeting and are currently collaborating with the Programming Committee to identify a 
speaker (or speakers) who can covering the following: 
o Best practices for providing career services to students with disabilities (important 

considerations, information to keep in mind, etc.) 
o How to empower our students with disabilities to overcome barriers in seeking 

experiential opportunities and employment 
o How can we serve as better advocates for our students with disabilities during our 

work with employers  



 

o Relevant laws, regulations, accommodations, etc. relevant to our work with 
students with disabilities 

o Resources and organizations that can support our work with students in 
Minnesota—where we can go for more information and support when helping a 
student with a disability connect with meaningful work 

Inviting diverse undergraduate students to participate at the spring meeting: The 
Diversity & Inclusion Committee plans to continue this initiative in spring 2018. 
Promotional materials have been updated and will be shared with the membership at 
the fall meeting. A committee work team has been identified to plan and implement the 
breakout session with the undergraduate students.  
o Last year, the registration for the undergraduate students resulted in duplicate 

efforts and some confusion. This was because schools wanted to get students on 
the list many weeks before the registration opened for the event. Therefore, this 
year we have created an online registration form for registering undergraduate 
students. We could provide the full list of undergrad student attendees by the 
needed deadline, if the Executive Committee is OK with this approach. 

o Proposed undergraduate student online registration: 
https://winona.az1.qualtrics.com/jfe/form/SV_9XLwek3CWnfiucR 

 Budget Request:  
o Diversity Book Club: Purchasing one book per school/campus (books provided to 

members at the spring meeting, with the book club occurring at the summer 
meeting). The book will be selected once the diversity topic is finalized. 

o Costs for diverse undergraduate students’ participation (up to 20) at the spring 
meeting. This is primarily to cover the costs of lunches for these students. We also 
need a separate room reserved for the undergraduate student breakout session at 
the spring meeting.  

  
Membership and Communications Committee  
Committee Members: Katie (Ness) Breckner (co-chair), Chrissy Francis (co-chair), Whitney 
Moore, Jill VanOsdol, Erica Rademacher, Steph Eiden, and Lauren Kavan. 
 Plans for the Year/Updates Since the Last MCUCSA Meeting:  

o We have new committee members!  
o Planned a fall meeting icebreaker and also continuing our efforts to welcome new 

members at this meeting. This includes a hosted welcome lunch table(s), name tag 
stickers, updated welcome packets/emails, follow up survey, etc.    

o Thinking about new initiatives with more committee members. Ideas: look into 
password protecting certain areas of our website.  

 Budget Request: We would like to request $700.00 in 2017-2018 for the summer 

membership gift as well as printing costs and materials associated with welcome 
folders.  

  
Benchmarking & Research Committee 
Committee Members: Grant Eustice (Chair), Jennifer Rogers, Emily Reinert, Angela Froistad 
Dave Broza, Michelle Schmitz. 

 Plans for the Year/Updates Since the Last MCUCSA Meeting: Some members are 

leaving the committee after the Spring 2018 meeting, so they wanted membership 
aware they will be looking for new members. The group conversed in person at 
Augsburg University on June 23, 2017. In the conversation, we discussed the following 
topics. The bullets below are action items and updates: 
o Benchmarking Survey In-Person Discussion (June 23, 2017 at Augsburg 

University). 
o Group analyzed the results of the survey.  
o We left with an action plan of working on a PowerPoint presentation to be presented 

in the spring 2018 MCUCSA spring meeting (March 23). 

https://winona.az1.qualtrics.com/jfe/form/SV_9XLwek3CWnfiucR


 

  Budget Request: No requests.  
  

Gov’t & Nonprofit Career Fair Committee 
Committee Members: Joyce Halverson, UMN; Maggie Kubak, UMN; Dave Broza, Bethel; Erin 
Reichelt, CLA/UMN; Chrissy Francis, UMN; Erica Tealy, UMN; Jen Guyer-Wood, UMN; 
Amber Bieneck Thom, UST; Bai Vue, UMN; DeAnna Goddard, Winona State University, Matt 
Carlson, Minnesota State University Mankato; Melissa Wilson (non-MCUCSA); Brenton Rice 
(non-MCUCSA); Lu Ann Rice (non-MCUCSA). 

 Plans for the Year/Updates Since the Last MCUCSA Meeting: Thank you all for your 

hard work on the Government and Non-Profit Career Fair on October 20, 2017.  Final 
student numbers are still being submitted.  Preliminary numbers for the 
panels/keynote and U of M attendees are listed below. If you have student feedback or 
other feedback or suggestions, please pass along to jguyerwo@umn.edu. One idea was 
to include an app for next year's event and the committee is looking into that. Cynthia 
Favre asked if we have a date for next year and recommended to not have the event 

during MEA. Cindy Boe asked if it was possible to make a registration banner to state 
that it is the Government & Nonprofit Career Fair, versus the overall Private Colleges 
banner. The committee also felt the signage was confusing for visiting prospective 
students and parents. They intend to use quotes from evaluations when providing the 
site with feedback. The committee will be scheduling their wrap-up meeting for the 
next few weeks. 
o Presentation Counts: NP 101 Panel: 75, Government Panel: 76, Keynote: 26 
o Total UMN – 492 (357 in 2016 – all numbers in parentheses represent last 

years data) 
CLA – 238 (135)  
CBS – 16 (11) 
CCE – 12 (7) 
CDes – 1 (8) 
CFANS – 42 (30) 
CSE – 11 (21) 
CSOM – 48 (43) 
CEHD – 31 (23) 
Grad School – 3 (3) 
Humphrey – 60 (37) 
Law – 5 (0) 
Med – 2 (0) 
Non-degree – 2 (0) 
Public Health – 11 (11) 
Morris – 1 (4) 
Crookston – 1 (0) 
Duluth – 4 (5) 

4 unaffilated (walk-in) 

 Budget Request: No requests. 
  
Constitution Committee 
Committee Members: Bobbi Murphy, St. Cloud State; Heidi Harlander, St. Johns; Janet 
Pribyl, UMN; Jen Guyer-Wood, Humphrey/UMN. 

 Plans for the Year/Updates Since the Last MCUCSA Meeting: Planning a meeting 

over the next few weeks.  Bobbi Murphy will be leaving the committee, so Jen Guyer-
Wood shared a request for new members. Please pass along any proposed constitution 
changes or issues to jguyerwo@umn.edu. 

  Budget Request: No requests. 
  

Awards Committee 

mailto:jguyerwo@umn.edu
mailto:jguyerwo@umn.edu


 

Committee Members: Cynthia Favre – Private schools, Cindy Boe – U of M, Pam Weller – 
MNSCU. 

 Plans for the Year/Updates Since the Last MCUCSA Meeting: We will be looking at 

when to message the membership about making nominations for awards. We will 
continue to ask membership for updates on staffing, especially mid-year changes. We 
will continue to work the exec board on the awards portion of the summer meeting. 
The committee is working with the Secretary (Erica Rademacher) to compile a list of 
members that have received lifetime membership and will add that list to the end of the 
Membership Roster. Cynthia was able to add members to this initial list by contacting 
the vendors of the plaques for member names and it is a great start. They are looking 
for nominations for Distinguished Service and Rookie of the Year, which is someone 
new or within 1-3 years in the organization with a high level of contribution.  

 Budget Request: Costs of awards and certificates - $500 (but will only use what is 

needed and this depends on the number of awards each year). 
  

Old Business 
Mentor program. John shared his appreciation to all members of committees and stated 
that the mentor program has data that was collected at the summer meeting, but this 
discussion will be moved back to the Spring 2018 meeting.    
  

Additional New Business 
Best Practice topics for future meeting discussions will be included in Fall meeting survey. 
John Mountain shared there's a lot of knowledge in the room and key topics we are all 
dealing with. Our challenges from budget to staffing to logistics, there's value in all of us 
working through that and having conversations around that. That will come through in the 
evaluation from today's meeting with language to solicit those ideas. Whitney Moore added 
that this could include something great in your department you are doing, or someone else 
is doing; it'd be great to share those. Cynthia Favre referenced an article from NACE on 
creating technology plans for Career Services on how we're thinking about and using 
technology in our offices. John brought up the challenge of how you create balance, 
scalability versus personal touch, and saying no to things. Dave Broza talked about a 
proponent of fundraising being discussed for career initiatives. He's curious if there are 
others doing this and how. Mike Hagarty is wondering if the MCUCSA organization could 
aligns ourselves with other institution organizations. Andrea Mayer shared that MN-ACE 
may be a starting point for some ideas. Angie Schmidt Whitney talked about data collection, 
utilizing data, and storytelling.  

   
Future Meetings 

Spring 2018: March 23, College of St. Benedict 
Summer 2018: June 13-15, Breezy Point 
Fall 2018: Concordia, St. Paul (tentative) 
Spring 2019: St. Scholastica (tentative) 
  

Adjournment 
DeAnna Goddard motioned to adjourn, Joyce Halverson seconded. All in favor and meeting 
is adjourned at 1:54 pm. 

  


