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Outline Part 1

Trends in Higher Education

Legal Stuff

Disability Disclosure Consideration



Barriers and Challenges 
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What do you think are barriers for people with disabilities in reaching their employment goals?What are barriers or challenges you experience as a Career Services pro in working with SWD?



Disability Trends

● 21.9% incoming first years identified as having a disability

○ Of that, 10.7% mental health diagnosis

● Increased parental involvement

● College environment not set up to match student profile

● Difficult to track employment rates for students with disabilities
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Americans with 
Disabilities Act - ADA



ADA - What Is It?

▶ The ADA was signed into law July 1990. 

▶ Prohibits discrimination based on disability. 

▶ Covers employment state and local 
government services as well as 
private businesses. 

▶ Requires that these entities remove 
barriers that prevent people with 
disabilities from being full citizens.



ADA Amendments Act (ADAAA)

▶ ADA Amendments Act signed into law September 2008. 

▶ Restored protections of ADA that had been narrowed by 
court decisions. 

▶ Clarified definition of disability.



Who Is Considered Disabled Under the ADA?

▶ Physical or mental impairment that substantially limits 
one or more major life activities 

OR 

▶ Someone with a record of such impairment

OR 

▶ Someone who is regarded as having such an impairment
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Major Life Activities: walking, hearing, seeing, breathing, learning, interacting with others, concentrating, sleeping.Record or History: traumatic brain injury, cancer survivor, intermittent disability (autoimmune disorder), history of mental illness, history of drug addiction.Regarded as: visible birthmark or scar, rumored to have a disability, impairment that doesn't limit them substantially, but others regard them as limited (high blood pressure, controlled diabetes �controlled seizures)



ADA Organization 

The ADA is set up in Titles, like chapters, that address 
different topics. 

▶ Title I Employment 

▶ Title II State and Local Services 

▶ Title III Public Accommodations 

▶ Title IV Telecommunication 

▶ Title V Miscellaneous



Title I Employment

▶ Designed to help people with disabilities access the same 
employment opportunities and benefits available to 
people without disabilities. 

▶ Covers all facets of the employment process from 
application to termination.



Title I Employment - Employers

▶ All private employers with more than 15 employees 

▶ State and local government employers of any size (under 
Title I and Title II) 
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Qualified Individual with a Disability

An individual with a disability who satisfies the requisite 
skills, experience, and education requirements of the 
position and can perform the essential functions of the job 
with or without reasonable accommodation.



Essential Functions

▶ The tasks for which the position exists. Without 
these duties, the job would not exist or would be 
fundamentally different. 



Reasonable Accommodations 

Any modification or adjustment to a job, an employment 
practice, or the work environment that makes it possible for 
an individual with a disability to enjoy an equal employment 
opportunity. 



Reasonable Accommodations - Examples

▶ Altering when or how an essential function is performed.

▶ Changing the schedule of the work.

▶ Making existing facilities accessible.

▶ Providing interpreters or readers.

▶ Modifying exams, training materials, or policies. 

▶ Obtaining or modifying equipment (like lighted alarms, etc).



Reasonable Accommodations

▶ Employee is responsible for requesting the 
accommodation.

▶ Employers are REQUIRED to provide and pay for 
reasonable accommodations unless to do so would cause 
an undue burden. 

▶ Employer can choose the cheaper or easier 
accommodation if it is equally effective.



Interview Questions

An employer CAN ask: 

▶ If applicant can perform the job functions with 
or without reasonable accommodation 

▶ If applicant can perform all the job functions, 
not just the essential functions 

▶ If applicant can meet the attendance requirements 
of the job 



Interview Questions

An employer CANNOT ask

▶ If applicant will need medical leave 

▶ Questions about applicants illness or disability related to 
ability to meet attendance requirements 

▶ Nature or severity of disability 

▶ Condition causing disability 

▶ Prognosis 

▶ Treatment 



Documentation

▶ Documentation from an appropriate professional 
concerning the individuals disability and 
functional limitations. 

▶ To verify the existence of a disability and the 
need for an accommodation. 



More Information

ADA National Network

https://adata.org/learn-about-ada

https://adata.org/learn-about-ada


To Disclose or Not To Disclose?



Disclosure Scenario 1

Joe is a deaf student who has been invited to interview for an 
internship at a law firm. 

When do you think he should disclose his disability? 

If an ASL interpreter is needed, who should arrange that?



Disclosure Scenario 2

Jill has a seizure disorder and experiences a seizure once 
every few months. You are coaching Jill through her job 
search and she asks you for input on when, if at all, to 
disclose her disability.  

What should Jill consider as she makes her decision? 

What might be some of the advantages and disadvantages of 
disclosing during various stages of the hiring process?



Disclosure Scenario 3

Bill has told you he has bipolar disorder and that his 
symptoms are usually fairly well controlled. 

Should he disclose this to an employer during the hiring 
process or later when he has begun working? 

What factors should he consider in making this decision?



Disclosure Training for Students

Minnesota Business Leadership Network

How, when, and if to disclose

https://zoom.us/recording/play/UtOt9OSqb4hjtHDNaPWarsus0l_sbFjlork2v3gNqu
d3NBhXlw5PheUAeHzgNQHV

https://zoom.us/recording/play/UtOt9OSqb4hjtHDNaPWarsus0l_sbFjlork2v3gNqud3NBhXlw5PheUAeHzgNQHV


Break



Outline Part 2

Making Career Services Accessible

Working with Students with Specific Disabilities

Resources



Making Career Services 
Accessible

Four Access Environments



Physical Environment



Informational Environment



Program/Policy Environment



Attitudinal Environment



Assessing Access Environments 
in Your Office



Supporting Students with 
Disabilities in Career Services



General Tips

▶ Connect with your institution’s Disability Resources office.

▶ Become familiar with the basics of disability etiquette.

▶ Straight Talk about Disability

https://www.monmouth.edu/uploadedFiles/Resources/Human_Resources/Straight%20Talk%20About%20Disability-Reviewed%20June%202013.pdf


Students with Executive Functioning 
Challenges

▶ Help them find organizational tools that work for them.

▶ Send a meeting summary via email after your 
appointment.

▶ Have a conversation about disclosure.



Students on the Autism Spectrum

▶ Offer clear and concrete feedback.

▶ Depending on the student, input from others may be 
especially helpful.

▶ Have a conversation about disclosure.



Students with Mental Health Disabilities

▶ Talk about gaps in work history and how to deal with 
them in a resume or interview.

▶ Communicate in ways that encourage self-esteem and 
resilience.

▶ Have a conversation about disclosure.



Additional Resources



Vocational Rehabilitation Services

▶ For people with significant disabilities who want to get or 
keep a job.

▶ Strives to help people work full time in the regular labor 
market earning the same wages as anyone else.

▶ mn.gov/deed/job-seekers/disabilities

Presenter
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Significant disability in mobility, self-direction, self-care, interpersonal skills, communication, work skills, work tolerance.

https://mn.gov/deed/job-seekers/disabilities/


Job Accommodation Network (JAN)

▶ Free, expert, confidential guidance on workplace 
accommodations and disability employment issues.

▶ askjan.org

https://askjan.org/


Disability Minnesota

▶ Single entry point to over 100 Minnesota state agency 
programs, products, and services devoted to disability 
issues. 

▶ mn.gov/disability-mn

https://mn.gov/disability-mn/


Minnesota Business Leadership Network

▶ Employer-led endeavor that promotes best practices that 
enhance employment and career opportunities for skilled 
individuals who have a disability.

▶ www.mnbln.org

http://www.mnbln.org


Questions
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