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AS-SALAAMU ALAY-KUM
“Peace be upon you.”

WA ALAY-KUM AS-SALAAM
“And may peace be upon you, too.”



Goals of Workplace Diversity 
Training

 Fulfills department policies
 Aids in improving cultural awareness
 Reduces misunderstandings, conflict
 Develops group cohesion
 Improves productivity
 Prevents discrimination liabilities



Presentation Outline

 Multiple Choice Exercise
 Terminology 
 Local Demographics
 A Brief Overview of Islam and Muslim Culture
 Interacting with Muslims
 Q&A



Multiple Choice Exercise



Question #1
 

You are a male executive and you have a business 
meeting with a female Muslim employee. You hold out 
your hand to greet her, and she draws her hand away 
in embarrassment. This is because: 

a) She has clammy hands
b) You have clammy hands 
c) She has a strange phobia about shaking hands
d) She is a practicing Muslim, and not comfortable touching someone

          of the opposite gender



Question #2
 

 You notice that your co-worker who is Muslim has
       not been taking a lunch break lately, arrives early and 

leaves a little early. You wonder why. You should: 

  a) Invite him to lunch
         b) Share your lunch with him
         c) Ask him if it’s Ramadan, and he’s fasting
         d) Ask him if he’s on a diet



Question #3

 
You are a manager and you go to your Muslim

     employee’s office to discuss an assignment. You find
     him prostrating on the floor with his forehead to the
     ground, and his hands stretched out in front of him. 
     You should:
 
       a) Immediately call 911 for an ambulance
      b) Wait quietly till he is through, or come back later when 

   he is finished praying
      c) Tell him to get up and stop clowning around
      d) Fire him for sleeping on the job



Question #4
 

  You are responsible for the company’s monthly lunch
      meeting, and the menu includes ham sandwiches,
      chips and coke. You are seated next to a Muslim
      employee and notice she is not eating. You should: 

         a) Try to find something else for her to eat since pork is 
      forbidden in Islam

        b) Serve her yourself since she’s probably shy to serve herself
        c) Ask her if she’s on a diet
        d) Ignore her and keep eating



Question #5

  You are training a new employee who happens to 
be a  Muslim, and you notice that everyday she 
wears a headscarf. This is probably because: 

        a) She is bald
       b) She is a nun
       c) She has a bad hair day everyday 
       d) As a practicing Muslim woman, she is covering her hair for
           modesty purposes



Terminology 

Islam
   

Peace through submission to God
                            

  Islam is a way of life

  The word Islam comes from the Arabic root 
word “s-l-m” meaning “peace”



Muslim
One who submits to God



There are over 1.5 Billion Muslims in the world today, 
which is one-fourth of the world’s population. 



Only 18% of Muslims are Arabs 
Not all Arabs are Muslim

Non-Arab 
Muslims

82%
Arab Muslims 

18%

Muslim Population

Building Bridges Through Education Series, An Islamic Resource Group Production, Copyrights Protected, 2006.
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Islam in America

It is estimated that 1/3 of the  people who 
were enslaved and brought to America in 
the 18th and 19th centuries were Muslim.

There is a growing number of American 
born Muslims.

There are an estimated 120,000-150,000 
Muslims in Minnesota.

There are an estimated 7 million Muslims in 
the United States. 
 



American Muslims in the Spotlight

Hussain Abdullah
Vikings 2008-2011

Muhammad Ali
World Champion Boxer      
                                            

   

Keith Ellison
MN Congressman

Ibtihaj Muhammad
 U.S. Fencer



Islam & Culture
Two different factors
                      in the lives of Muslims.



Muslim-Americans Ethnic Makeup



Muslim-Minnesotans Ethnic Makeup



Muslims in Minnesota

 100,000 to 150,000 Muslims 
 1900s – Lebanese Immigration
 1940s - African Americans community 
 1960s - Asians and Arabs arrive 
 1990s – Bosnians Immigration
 1990s – Large Somali Immigration 
 1990s - Large East African Immigration



Minnesota Muslim Experience 
Video



Pew Fondation Research

“Muslim Americans: Middle Class and Mostly 
Mainstream”

“largely assimilated, happy with their lives, and 
moderate with respect to many issues”

“Highly diverse population”

“Decidedly American in their outlook”

“Reject extremism by larger margins than 
Muslims in the Western Europe”

Ref: Pew 2007



An Overview of Islam & 
Muslim Culture



Muslims believe in:

Allah (God)
Angels
Prophets
Holy Books
The Day of 

Judgment
Divine Plan



Five Pillars of Islam

Declaration of Faith

Five Daily Prayers

Mandatory Charity

Fasting in Ramadan

Pilgrimage to Mecca



Interacting with 
Muslims



Legal Protections of Religious Rights

 First Amendment– freedom of religion
 Title VII of 1964 Civil Rights Act

 No discrimination based on religion
 Accommodation of practices

 State laws– protection of rights
 Corporate accommodations



Diet
 No pork or pork by-products
 Some Muslims eat Halal meat only
 Substitute foods
 No alcohol or intoxicants



Prayer

 Five daily prayers
 Washing 
 Prayers place and time

      - Noon

      - Quiet, clean place
 Friday prayer





Friday Congregational Prayer

 Congregational prayers on Friday
 Replaces noon prayer
 Includes sermon and prayer
 Lasts about an hour
 Performed during long lunch hour



Fasting

 Ramadan– 9th lunar month
 Ramadan moves 11 days each year
 Fast from pre-dawn to sunset
 Increased devotion
 Adjustment to employee schedule
 Iftar parties



Muslim Attire

 Modest dress for men and women
 Men wear loose clothing
 Beards and skull caps
 Many Muslim women wear hijab



Social Interaction 

 Handshake
 Direct Eye Contact
 Alcohol



Social Interaction 

 Avoiding physical contact with opposite 
gender

 May avoid direct eye contact
 Not allowed to serve or sell alcohol
 May avoid social events involving these



Islamic Holidays

Eid-ul-Adha

Festival of the Sacrifice 

Celebrated during the time of the 
Hajj.

Eid-ul-Fitr
Festival of the Fast-Breaking
Celebrated after Ramadan.



Conclusion

Understanding and Tolerance 
are the Keys to Harmony
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